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A short guide to our design consultation process and what 
to expect when you commission a handmade bespoke 
kitchen by Jack Trench. We look forward to meeting you 
and hearing about your project. 

“We love our kitchen, it’s one of my favourite  
areas in the house and I am inundated  

with compliments - it really is beautiful.”

Client | Barnes Kitchen
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Things to Consider Before Your Consultation

Drawings, Plans & Visuals | It is always useful for our 
design team to have an understanding of your space 
prior to meeting. If you have any drawings or plans then 
do send them to us beforehand or, we can request them 
directly from your architect or interior designer. Reference 
images are also useful though not essential.

Budget Considerations | Whether your new kitchen is part 
of a major house refurbishment or simply the replacement 
of an existing, we understand that budget is an all-
important consideration. As such, it would be good to 
have an idea of your budget expectations to help us tailor 
our design suggestions to your cost requirements. 

Project Timing | When commissioning a bespoke kitchen, 
it is sensible to have the input of your appointed kitchen 
specialist as early as possible. Involvement early on will 
aid discussions around architectural integration and 
spatial planning as well as advising on elements of your 
interior scheme such as lighting and floor finishes.
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What to Expect on the Day

On Arrival | A member of our design team will give you 
an overview and presentation of the JT Designs that  
are featured in our showroom. These include the  
JT Classic, JT Original & JT Mid–Century kitchen designs, 
which are displayed alongside a selection of our bespoke 
furniture pieces. 

Which Design Works for You | As part of our design 
consultation, we will discuss the layout and functionality 
of your space and consider cladding materials, wood 
veneers, timbers, metals and natural stone that work best 
for your project and interior scheme. 

Appliances & Fitments | We will discuss and recommend 
the most appropriate appliances and fitments for your 
needs. As well as being partners with Miele Premium 
and Quooker, we also work with other appliance brands 
including Gaggenau and Sub–Zero. 
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Our Quotation Process

Following our consultation with you and broad agreement 
on the direction of your kitchen design, we would then 
issue a detailed proposal as follows:

Quotation | This is a detailed cost breakdown of the 
cabinetry, worktops and appliances as well as any  
JT Accessories we think will enhance your project. The 
quotation will also include some suggested ‘Scheme 
Adjustments’ where you may adjust the specification to 
better align with budget considerations. 

Concept Design | Our studio team will put together a 
design proposal to convey the layout and spatial context 
of your ktichen. Please note that these initial concept 
visuals are not the finalised kitchen design and there  
would be further stages of detailed design development 
should we be formally engaged on your project. 

Please note that it normally takes around 5–10 working 
days to prepare a detailed quotation and concept design 
proposal for your consideration. Any follow–up revised 
quotations will not usually include a further of set concept 
design visuals. 
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What Happens Next?

Feedback | Assuming our proposal is broadly in line with 
expectations we would suggest to arrange a follow–up 
meeting or phone call to review the design and make 
any necessary refinements to the scheme. Any changes, 
exclusions or additions would be made in the form of a 
written revised quotation for your consideration. 

Appointment | Should you wish to proceed with a Jack 
Trench bespoke kitchen it is at this stage we would 
require commitment in the form of a deposit payment 
(the deposit amount will be found on the summary page 
of your quotation). Formal engagement will secure your 
place in our manufacture and installation schedule. 

How Soon? | It is sensible to appoint a kitchen supplier as 
early as possible in your project timeline. We can assist 
with discussions around architectural integration and 
spatial planning and also advise on key aspects of your 
interior scheme such as lighting and floor finishes.

04



Bespoke Kitchens
& Furniture

Our Bespoke Kitchen Consultation

Our Commitment to You

Project Management | Should you decide to appoint us 
for your kitchen project, you will be assigned a project 
manager from our studio team. They willl oversee the 
scheduling of your project, liaise with your appointed 
architect and / or contractor, as well as guide you through 
the entire process of your kitchen project, from design and 
manufacture right through to installation and aftercare. 

Design Development | Our studio team will go on to 
develop your initial concept into a resolved design. This 
process is about addressing the realities of the space 
and resolving practical issues while ensuring the design 
continues to meet your aesthetic requirements. It is at 
this stage that we may want to measure items such as 
crockery and knives to ensure they fit perfectly into your 
new kitchen. 

Shop Drawings & Approval | With the project well 
underway, our project team will undertake a final site 
survey and liaise with any contractors. Towards the end 
of the design process we will also have produced full 
technical drawings for your approval and sign–off. 

Manufacture & Dry–Fit | A crucial part of our manufacture 
process is the dry–fitting stage where we will fully 
assemble your entire kitchen in our workshops along with 
any appliances fitted in-situ. We will then quality check the 
project for fidelity to the design and go through a rigorous 
snagging process before disassembly and finishing in 
readiness for install. 

Installation | Discretion is fundamental to our service and 
our professional site fitters work to an installation schedule 
that ensures as little disruption as possible whether we 
are in your home or working alongside other construction 
professionals. Once the kitchen is fully installed, one of 
our directors will personally snag the project; we pride 
ourselves on delivering the highest quality work and 
consider this to be an essential part of our client handover 
process.

Maintenance & Aftercare | Once your project has been 
signed–off we will provide a care and maintenance pack 
with all the information you need to look after your Jack 
Trench bespoke kitchen. We also promise to follow up 
with an aftercare visit in the months following installation 
to check that everything is just as it should be.

“Jack Trench built my dream kitchen. They see how all  
the lines in a room interact with each other so the final 
result is sleek, contemporary and beautiful. One of the 
most important things for me is attention to detail and  

in this Jack and his team exceeded my expectations.”

Milly | Bayswater 

05



Bespoke Kitchens
& Furniture

Our Bespoke Kitchen Consultation

Where to Find Us

We are located in the heart of the Clerkenwell design 
district, a stone’s throw from Exmouth Market and just 
down the road from Sadler’s Wells Theatre.

Our nearest underground stations are Chancery Lane and 
Farringdon, both are a 5–10 minute walk to our showroom 
on Rosebery Avenue. If you are coming by car, there is 
Pay-by-Phone parking on Rosebery Avenue and nearby.

Address
Jack Trench Showroom
5a Rosebery Avenue
Clerkenwell
London | EC1R 4SP

Opening Times
Wednesdays to Fridays
11.00 am – 6.00 pm

Mondays, Tuesdays & 
Saturdays | By appointment

To arrange a meeting with us please call 
+44 (0)20 8885 6444 or email  info@jacktrench.co.uk
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